




LANDLINE TELEPHONE DIGITAL SWITCHOVER

Between now and 2025 all the old analogue telephone landlines will be 
changed to landline services using digital technology. For most people, this 
change will be straightforward.
But if you, a relative, or vulnerable neighbour use any of the following that 
rely on a telephone landline, contact the provider of the service for advice:
•	 Landline telephone for making calls.
•	 Telecare service such as a fall monitor, lifeline or personal alarm
•	 Fire alarm
•	 Burglar alarm
Otherwise, all you need to do is wait until your telephone provider contacts 
you, which is normally about four weeks before they plan to change you 
over.
If you already have an internet connection, it could be as simple as plugging 
your phone into your broadband router rather than the socket on the wall.
If you want to retain a landline phone, but don’t already have broadband, 
you might need to have a suitable broadband connection installed, even 
if you don’t use broadband. Providers have a range of options, so you 
shouldn’t be forced to take out a high-speed broadband package if you don’t 
want to.
The old analogue phones carry on working during power cuts, but the 
new digital service won’t. So, if you rely on your landline - e.g. you don’t 
have a mobile phone, or a mobile signal inside your home - your provider 
must make sure you are able to contact the emergency services during a 
power cut. This could be in the form of battery back-up so your landline 
will continue to work, or by giving you a basic mobile phone to use in this 
situation.
Finally, be aware of scams. These could happen over the phone, via email, 
or in person on your doorstep. Remember the following scam advice when 
someone’s contacting you about the switchover:
STOP - take a moment to stop and think before parting with your money or 
your personal information.
CHALLENGE - could it be fake? It’s OK to reject, refuse or ignore any 
requests. You should never feel rushed or pressured into making a decision.
PROTECT - contact your bank immediately if you think you’ve been a victim 
of a scam and report it to Action Fraud by calling 0300 123 2040.
Other unscrupulous people may also try to sell you equipment or get you 
to sign up to expensive contracts that you don’t need. In these cases, it’s 
import- ant that you don’t rush into making any decisions. You can always 
seek a second opinion and speak to your phone company – they should be 

able to advise you about what you need.




